
EMERSON NETWORK POWER 
RETURN AUTHORIZATION REQUEST 

 
 
PLEASE FILL IN THE FORM BELOW AND FAX TO 760-930-4749 OR E-MAIL TO 
PSGADMIN@ASTEC.COM. Your request will be processed within 24 hours and returned with your assigned 

RA num ber and a shipping address for your return.  If you have questions call Product Support at 760-930-4600. 
 

 
PAYMENT TERMS ARE PREPAID, OR CREDIT CARD, IF UNDER $2,500.  

 
DATE REQUESTOR  

COMPANY EMAIL ADDRESS 

PHONE FAX NUMBER 

SHIPPING ADDRESS BILLING ADDRESS 

 

REQUIRED PRODUCT INFORMATION 
 

REPAIR P.O. NUMBER ORIGINAL P. O. NUMBER 

 

MODEL NUMBER DATE OF PURCHASE 

 
 
   SERIAL NUMBER                  DATE CODE    DESCRIPTION OF PROBLEM 

   

   

   

   

   

   

   

   

   

 

EMERSON NETWORK POWER RESPONSE 
 
CUSTOMER RETURN UNITS TO:       RMA#: _____________________   
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